Focus Group Guidelines
October 11, 2006
Lombard, IL
IL-6
4 Kerry — 4 Bush

I. Introduction (10 minutes)

e Confidentiality
e Mirrors, audio and videotapes
e Respondent introductions

Adam: Wilmington. Works for a soccer company. Likes to bike
Brian: Wife, 4 kids. Work for commercial construction company.
Craig: Full time stay at home dad.

Dean: 2 kids, married. Work for a law firm. Property tax analyst
Evan: | used to live in Chicago. 2 kids.

Fred: 2 kids aged 18 and 14. Am married.

Gene: married

Hal: Lombard. Work for recreation pool company.

I1. Direction of the Country (20 minutes)

1. Thinking generally about the country, are things moving in the right direction or wrong
direction? [VERY EXTENSIVE - PROBE AND LISTEN]

The country in general is doing fair, but the Irag war is going wrong.
I think the country is becoming more and more violent. it is more than a monthly thing that we
see a shooting in a school. The war is a different kind of war and it is going to be long but
necessary for our long term protection.
Jobs are the issue. 20 to 25 percent of the people | know have been laid off in the past years.
I personally in regards to the war | don’t think we should be there in first place and now it is
difficult to get out. It is sad that the rest of the world is looking down on us. We have no allies
other than Britain.
Tight now it just amazes me. We hear the North Korean thing. Walking down the streets of
Chicago, it seems that every turn there is nonsense going on. Yesterday | had to sign something
and the security guard asked for ID. And that is because of 9/11. We’ve got to do something.
people talk about housing issues. And there is no good going here. We should not be in Iraq and
we need to be more aggressive. It’s a shame. But will we ever get back to where we were?
In general, | don’t like the direction because of the war and how it affects so many things.
Afghanistan was totally justified but to go into Irag we had to have more support. | wouldn’t be
surprised if terrorists tried to pay North Korea for some of their secrets. Because it affects every
day of our lives. And it is just the existence. | don’t have nay kids, but if I had them I would be
worried as hell.
It’s kind of hard to say. The war I’m kind of undecided on. | am waiting to hear how it plays out.
there was definitely bad intelligence, but history will decide. if we pull now it would be a total
mess. Overall the economy is doing well. The rich are getting richer. There used to be a
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manufacture. It is polarizing you are going to se more people doing really well and others poorly.
Kerry said the two Americas.

The economy is doing fairly well. the housing market and commercial constructions. The
polarized stuff is going on. With the interest rates that is helping the stock market do well. the
war in generally is support it. it is a different type of war. a majority of people are trying to help.
it is hard to fight. you can stop an entire army but you can’t stop one guy that wants to blow
himself up.

the gas amazes. We went to war because of war. but the prices keep rising. most of it report the
bad stuff. but for me almost for no apparently reason | walk down the street and it dropped again.
now it is lower. And what happened?

it is speculation. but fundamentally there was no reason. They wanted to put a cap on profits. But
is that capitalism? It was all speculation. Fundamentally it all balances itself out.

I think it is something completely out of control. They got us and they do what they want to do —
the guys in the middle east.

WHAT ABOUT HEALTHCARE?

It’s wrong. there is got to be something to do for the self employed person. every day you don’t
have health insurance you are gambling. that is sad because it is money that you could invest
somewhere else.

I forgot to mention, my profession is insurance salesman. | was totally against about national
healthcare run by the government. private insurance companies make mistakes. | do agree it’s
tough for self employed. | know in IL you can get insurance through the state. Our state is one of
the best states to offer insurance to the uninsured. actually | do disagree with care going to those
who can’t qualify. | think in general the price it’s...it’s going to be less and less offered through
the employers. | think private companies do it better than the government would.

e What things are going right?
e What things are going in the wrong direction?

e Probe national direction vs. local direction
2. How about the economy? What’s going on with the economy here in Illinois?

e [PROBE] Rising prices (especially gas and health care), employment, any
inflation fears

e How did things get to this point?

e What direction do you think the economy will go from here — will it continue to
get worse, will it start to get better, or will it continue at the current level?

3. Let’s talk specifically about the war in Iraqg...
e [PROBE] What are your feelings about our continued involvement over there?

e [EXPLORE] Loss of American lives, cost, no plan or exit strategy,
weaker at home; war on terrorism
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4. [OLDER VOTERS AND SENIORS] How about the new prescription drug program
through Medicare? What are your impressions of that?
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I11. Associations (25 minutes)

1. Rod Blagojevich
Tries to do the right thing. For the most part he does.
Part of the regime.
Media presentation.
Nice hair.
The $15,000 commercial with the teenager
They are coming over and they are taking over. That commercial is killing him. He seems to be
popular.
I think he is reasonable. He’ll probably win because she is a poor choice for a republican.
Overall, I don’t think he screw up too bad. I am usually not a supporter of democrats, but he did
OK.
The state budget is out of control
He is a spender, he spends way too much.
I would vote for a fiscal responsible person. | don’t actually see...My impression is that he is
doing a fairly good job.

2. Judy Baar Topinka
She’s got commercials on
I don’t trust him at all.
I have more trust in her than | did in George.
Seems that she did a lot of stuff. More press than him. With the immigrant thing, he seems to
give them almost extra benefits about mortgages. | can’t believe that! And hopefully Topinka is
against that.
More likely I would vote for her, because | generally vote republican.

3. Barack Obama
Seems to be new to the politics in general. Moving forward, taking actions, doing things. In a
positive way.
He has a lot of people couching him. I’'m sure he is a very smart man. Certain people behind him.
Media machine is fantastic
Lots of the right moves.
He is the definition of a groomed politician that was going to be a politician from day 1.
Really well liked. He is charismatic and probably will do well.
Future president some time. For the position he was in and things he was doing and appearances.
I don’t have opinions and haven’t seen much about him. Generally have a good opinion about
him, but don’t know about him.

4. Peter Roskam [Extensive]
Don’t know, heard the name.
Got like 10 different flyers. He is traditional land conservative, takes the republican position
against stem cell research. He seems pretty traditional republican and with taxes he is fiscally
conservative.
He is a lawyer. For all this law suites. | don’t know how that goes. | know he was a lawyer and |
know some of his policies. | wish the government started to punish lawyers that are wasting time.
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Too conservative

Would like to continue the assault weapon ban. | don’t like that aspect. Or the stem cell research.
Just generally too conservative to me.

I only saw the commercial with his family and kids talking about it. Family values.

I think we actually saw him in a parade. He generally looks like an OK guy, not like a politician.
Fairly conservative. 1’d like to look a little more at the issues but would probably vote for him.

I didn’t like his stance. He is really conservative and traditional. If it is true that he supports
incest and rape and | am against that. | don’t’ think Bush is along those lines. He is stricter.

5. Tammy Duckworth [Extensive]
I am so aggravated with the phone calls. | really want to get a website to get my phone off the
list. I didn’t realized that that is not covered under the do not call list.
Inexperienced. | don’t think she has any experience.
Don’t know much about her.
These two candidates | really haven’t seen or heard much. I’ve seen the signs, they are colorful.
I know she is a veteran but | don’t have a lot of information. | haven’t heard any negative
impressions. But nothing super positive either.
Slightly negative from the illegal immigration. If it’s true that she doesn’t want to be strict in the
borders and give illegal immigrant some rights. | think she is phisically handicapped and she
served, but because of that issue alone it is the war on terror and that is security which is
important to me and my wife.

6. Congress
Collective group of people with a lot of talking behind close doors. A majority of people from
that unit I think they should go.
I just vote along party lines because if you have majority of republicans or democrats they are
going to go that way. So what matters is what party you vote for. It is along party lines.
This election is kind of different because the incumbent is retired. So it could go either way. As
the day approaches they have to make sure they get the vote of those people that could swing.
When | hear that word | hear lawmakers and representatives that should do something on your
behalf. But they also hear to lobbiests that have a lot of power. They are swayed by interest
groups and big corporations.
I agree, they tend to be swayed more by interest groups tan constituents.

e Isthe current Congress worse than in times past or is this just politics as usual?

7. [IF NOT MENTIONED IN PREVIOUS DISCUSSION], Mark Foley [Extensive]
He likes little boys.
He is the guy with the emails
I’m tired to hear about it. What happened, happened. If he is gone.
I don’t think all the other guys who say they didn’t know. They all knew about it.
He was one weird case and they let him do what he was doing. They let him do what he was doing. |
don’t have a negative opinion of congress because of him. That was his doing.
Doesn’t matter what party it is. They jut want to be reelected. Wouldn’t matter if it is democrat or
Republican.
I’m not surprised. The society is .. in general. People in power can abuse it.
Priests.
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you hear it all the time and after a while it is kind of expected.
There is nothing that we read about these days. Everything seems wrong it’s amazing.

e What does the Foley case say about Congress?
o What does the Foley case say about Republicans in Congress?

[Written Exercise — Handouts #1 and #2]
8. Now I’d like to talk specifically about George W. Bush.

e What good things come to mind when you think of Bush? [Discuss]
Support American family. Does the best to keep this country safe as well as Americans abroad.
He really believes in what he believes and sticks with it.
Decisive leader, strong family values. Makes tough decisions. He seems honest. He doesn’t
waver. He has the best intentions for the US. Is doing a good job on the war on terror.
He is focused and determined. I liked to see him a second term because of that. Didn’t feel safe
with Kerry because he was flip flopping.

e What doubts do you have? What worries you about him? [Extensive]
Resisting change even in light of information.
I don’t think he can save the US reputation. The rest of the world is disappointed on us.
Everybody in Europe is stupefied that we voted for him.
I wish he did a little more about healthcare and the school system situation.
Doesn’t he have the NCLB program?
My impression is that he is trying to something for the standards of the education system. | don’t
know, from what I heard.
I don’t think we should be in Iraq and now that we are there it is going to get a long time to get
there.
Never liked his environmental stance.
I had the environment too. | would like him to take a role like the individual states. We should be
doing a lot more to reduce green house gas.
I really didn’t like Clinton, but the man was a good speaker and he was charismatic.
One positive thing is the capital gains program.
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IV. Election 2006 (20 minutes)

In less than two months, we will have elections for Congress, so let’s talk about the upcoming
elections now.

1. For you personally, what is this upcoming election about? What is the most
important factor that will determine how you vote for Congress?

They need to get some issues out there.
I want to see what they are actually going to do. There is going to be a lot of finger pointing.
What are you going to do for me? Core stuff. Education, what are you going to do for our kids?
For our country?
What are the major issues that they are divided on. Other than Irag because that is the only issue
they are talking about.
No, I really don’t know unless I start hearing what the candidates stand for.
I need to hear from Roscam and what he stands for. You are never going to get someone that
agrees with you 100% on every issues. | don’t like the immigration issue, but there are more
issues that are important to me. She would like to get out of Iraq sooner than Roscam. Don’t like
his stance on stem cell research and going the NRA way on guns. Those are the main things and
Roscom is too conservative.
Don’t now much about the issues right now. Don’t know about the NRA thing and that kind of
disturbs me.
I would probably vote for the more conservative candidate if the election was today.
You have to find out if the last week or two. Socially we know what they stand for, but fiscally.
But if it’s not in commercials, how are we supposed to know.
I’d like to see a debate between the candidates and see how they stand on the major issues and
how they handle themselves.

WHAT THINGS WOULD YOU LIKE TO SEE CHANGED?

I’d like to see changes in the immigration.

I’d like to see changes in the healthcare. The big drug companies get out of their influence on
Capitol Hill. And also the frivolous law suites. Otherwise anyone can sue you for anything. Great
healthcare is really hard to afford.

Isn’t malpractice insurance driving the costs?

Education and children. so that children are education to the best of their abilities.

B Probe on personal traits, but push through to issues as well

2. So what are you hearing so far in this election? Have you heard anything from the
candidates here in Connecticut, the candidates that you will be choosing from?

B Stay focused on House race
3. Let’s talk about the Republicans and the elections for Congress in November.

e When thinking about your vote, what reasons are there to vote for the
Republicans?
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e And what holds you back from voting for the Republicans?
e What are the consequences if Republicans remain in power?
o0 Probe on Iraq, Social Security, gas prices, health care, any other
concerns that have been raised

4. Now, let’s talk about the Democrats and the elections for Congress in November.

e When thinking about your vote, what reasons are there to vote for the
Democrats?
e And what holds you back from voting for the Democrats?
e If Democrats take back control of the House and/or the Senate, how will
things be different in this country? What, if anything, will change in
Washington?
There will be a huge sway.
Support for the military. I think they would get out of there earlier. | disagree that we got on this
thing. But now that we are there we still need to stay there. | think the military spending will go
down and the defense won’t be as good.
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V. Ad Testing (40 minutes)

[Written Exercise — Handouts #3-#9]

As many of you have probably seen already, everyone’s favorite part of the campaign season —
the television ads — have already begun here in Florida. 1’d like to show you some of these ads,
and for each one, 1’d like you to do two things:

First, rate how this ad makes you feel about your choice in this election on this scale (explain
scale, shown below).

More More
Likely No Likely
Duckworth Diff Roskam
5 4 3 2 1 0 1 2 3 4 5

Then below that, in just a few words or phrases, tell me in your own words what this ad says to
you — that is, if you were watching television at home and saw this ad, what would you take
away from it?

NRCC Immigration
5 Duckworth
4 Duckworth
3 Duckworth
2 Duckworth
1 Duckworth

0 1

1 Roskam

2 Roskam 1

3 Roskam 11
4 Roskam 111
5 Roskam 1

We already have privatized social security and now with the commercial it seems to create more
of a problem to employers.

Safety of my family for the National Guard. My tax dollars being spent on illegal activity.
Lose border security.

I think it’s believable because they have 3 major points focused on the same issue. It’s all one
issue really. There’s got to be something.

I don’t buy it 100%. The only thing it does is to make me want to look into it before voting.

I find it hard to believe that she is for giving amnesty and social security to illegal immigrants.
What people would be for that? What politician?

It is a negative ad against her. All negative ads there is some truth to it but they also get
something out of context. It is negative.
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| take it with a grain of salt. But based on the ad | take it at face value. But on the real world | am
sure she leans tat way but the truth is somewhere in between.

Duckworth Immigration
Response

5 Duckworth

4 Duckworth 11
3 Duckworth 11
2 Duckworth 1
1 Duckworth

0 1
1 Roskam 1
2 Roskam 1
3 Roskam

4 Roskam

5 Roskam

The thing | like about the ad. Honest, straight forward. She is responding to the previous ad and
it is coming directly from her. It is a very honest and straight forward approach. She is telling
you her opinion on the issues. That is what I like about politicians. If there is an issue, you tell
me what the story is.

Part of the credibility is because she said she would flew. Her view is to strengthen the
homeland. | rated it 4 based on what | saw. He didn’t have a source of where he got the
information from. I liked what he said in overall perspective.

She really just hammered the previous ad because it is coming directly from her. If she is lying
now, why vote for her later? Doesn’t show anything bad. It totally discredits that campaign.
Where are we with this now?

I still have a 2 toward Roskam. It reinforces my view toward politicians. | don’t care if she is a
veteran, but she came out very credible. But she is democratic and I still vote republican because
there is more issue | agree with them.

Roskam Bio
5 Duckworth
4 Duckworth
3 Duckworth
2 Duckworth
1 Duckworth

0 1111
1 Roskam 1

2 Roskam 11

3 Roskam 1

4 Roskam

5 Roskam

10
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Values. He said he supported social security tax cuts. For us who pay tax cuts it is always good.
It seems that he would be supporting education and a brighter future for our children.

There wasn’t much detail about anything. He mentions education and social security, but there is
no substance to any of the issues.

It is insulting to the intelligence. No one in their right mind can say something negative about
their father in a TV thing. Small blurbs on social security. He didn’t say specifically what he is
going to do.

He said it’s time for change in Washington. But what kind of change?

One person can’t do it.

Duckworth Bio
5 Duckworth

4 Duckworth 1
3 Duckworth 1
2 Duckworth
1 Duckworth 1
0 11
1 Roskam
2 Roskam 11
3 Roskam
4 Roskam
5 Roskam

She won’t stand for her party only. She would put the whole country first. It gives a little of a
positive view. She did nothing to discredit herself.

I gave her a 5. Again is that she is doing it herself and she is telling you she is voting for her own
believes and not what her party tells her.

She will be an independence voice.

That is the most common commercial | have seen. And | don’t believe that. They say they are
independent but they are going to fall on party lines. That is why | don’t find that believable
from any party.

Makes it sound like she is naive and doesn’t have any experience.

She says she is going to represent the American people but that is tough to do because we are
polarized. Look at that last elections. You can’t really be in the middle.

She thinks military experience is going to win her vote and lacks substance. I still vote for
Roskam who also lacks substance. But it’s the less of 2 evils.

She did make that comment about the other party saying something negative about oil
companies. But it wasn’t as severe as a personal attack. To me it’s no difference.

She was on a military uniform and he was a family man. But there is no substance on what they
voted for.

11
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Buchanan Tax Attack
5 Duckworth
4 Duckworth
3 Duckworth
2 Duckworth
1 Duckworth

0 1
1 Roskam 1
2 Roskam 11
3 Roskam

4 Roskam 11
5 Roskam 11

Hits home, small business taxes. What’s in it for me. | am not getting richer. I am tired. And it
seems that we are not getting ahead.

It will surprise me, because why would she be for tax penalty bit also for illegal immigrants.

I would take it for what is worth and then investigate. It seems like really negative.

There was a newspaper source, so it has a little more credibility.

It was a negative ad and | don’t like that. I didn’t notice the newspaper citing. There are issues
there. Even though it is a negative ad. The negative doesn’t bother me as much as along as there
IS some substance.

Braley on Pay Raise
5 Duckworth

4 Duckworth

3 Duckworth 1
2 Duckworth 1
1 Duckworth
0 111
1 Roskam
2 Roskam 11
3 Roskam 1
4 Roskam
5 Roskam

I do like any sources better than nothing. A local newspaper. On practical terms, | think it should
be raised. But if | were a business owner | don’t know the circumstances behind it.

I guess | am to assume that Duckworth supports to raise the minimum wage. And that’s my take
on it. It didn’t sway me one way or another away from Duckworth.

It wasn’t a major issue. | don’t know why it is a big deal on lowa. It is more of a democratic
issue for minorities or people less college educated. They would be more likely to vote for a
democrat because there are more handouts.

WHAT ABOUT THE CONGRESSIONAL PAY RAISE?

It pushed me more toward Roskam because when we increase the minimum wage we become

12
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less competitive. | don’t believe for a second that he would oppose congressional pay raise
before minimum wage.

Ed Perlmutter Stem Cell
Position

5 Duckworth

4 Duckworth 1
3 Duckworth 111
2 Duckworth

1 Duckworth 1
0

1 Roskam 1
2 Roskam

3 Roskam 1
4 Roskam 1
5 Roskam

It’s actually only one issue, but it’s definitely an issue that is dividing our society today. It is
either you are a conservative and anti abortion or pro choice. Stem cell, I think they should go
ahead. Abortion not my fight. But they seem to go hand by hand.

As a race we should continue doing it.

Take care of us first. Take us first, then you. | don’t get it. Those things do matter, because all
those decisions affect our parents. What if one of those things was prostate cancer? The abortion
thing is different than stem cell research. You can’t put all in the same category.

In my own personal opinion the negative thing that people say about it. The ad itself I think it’s
really good and personal.

IS THIS SOMETHING YOU WOULDVOTE ON?

I would.

Republicans would be more in favor of this. The problem is that they are not funding stem cell
research. Unless you are really conservative.

Even though | am a republican, | disagree with that. But that is not going to affect my vote. Talk
about education.

They obviously polarize the two candidates. We are obviously for or against it.

For all ads:
B Show of hands, then discuss each one
B Explore takeaways
B Which of these ads addresses what is important in the election?

e Probe on takeaways: do Republican tax and immigration attacks hold you

back from the Democrat? Are you concerned about Democratic
Congress?

13
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Mail Pieces (No written scale — Rate by hands, discuss)

Roskam Taxes
5 Duckworth
4 Duckworth
3 Duckworth
2 Duckworth
1 Duckworth

0 1

1 Roskam 111
2 Roskam

3 Roskam 11
4 Roskam 1

5 Roskam 1

Doesn’t say that she would do it, but she would consider it. Those tax credits make a big
difference to me.

Could be more definitive.

it is vague. It is probably not as bad as it sound. It also say ‘part’.

That’s the reason | put 0. There are no specifics.

This is the worse case scenario.

Does put fear. And now you have to go and look. It is a fear that we shouldn’t have.

I would definitely have to do more homework.

It makes us do the work.

Yes, because it affects all of us immediately.

Duckworth

5 Duckworth
4 Duckworth
3 Duckworth
2 Duckworth
1 Duckworth

0 111111
1 Roskam

2 Roskam 1

3 Roskam 1

4 Roskam

5 Roskam

What’s the big deal about privatizing social security.

The thing I did like is that they have the quotes and sources. They are not making it up.
It is believable.

I don’t like the line about privatizing.

14
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ARE YOU INTERESTED IN THIS ISSUE?
I don’t count on social security.
| say that is a big issue.

Roskam Immigration
5 Duckworth

4 Duckworth

3 Duckworth

2 Duckworth

1 Duckworth

0 1111
1 Roskam 1

2 Roskam
3 Roskam
4 Roskam
5 Roskam

AT THE END OF THE DAY DO YOU THINK SHE WILL BE WEAK ON IMMIGRAITON?
Yes

Yes, I’m a little concerned on that. That kind of concerns me.

She might want to slow down the rate of immigration. But those who are her already might get a
free pass.

Her mother is an immigrant and she probably did it legally from south Asia. And people who
came her elegally and went to the process, they oppose a free pass.

V1. Final Ballot (5 minutes)
[Written exercise — Handout #10]
1. Finally, I want you to choose, if the election were held today, which one you would

vote for — based on everything we’ve discussed tonight. Circle which candidate you
would choose, then briefly write why in the space below. [Written only]
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